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Overview

KE2 Therm controllers with an Ethernet connection (including KE2 Evap, KE2 Evap OEM, KE2 Evap-RE2, KE2 Compressor
Sequencer OEM, and KE2 Condenser Fan Control) can be managed from a computer via direct Ethernet connection.

Note: Most KE2 Therm controllers without an Ethernet connection, including KE2 Temp, KE2 Low Temp, KE2 Temp + Valve, and KE2
Adaptive can be accessed from a laptop or smart device via a KE2-Edge Manager.

Step T Plug one end of an Ethernet cable into your computer and the other end into the controller. Turning off Wi-Fi on your computer
is recommended when trying to direct connect via Ethernet. (Note: Ethernet cables are either “straight-through” or “cross-over”
and either will work for this connection.)

Step 2 Change the IP address of your computer to a Static IP by following these procedures:

m Windows 11 pages 1-2
m Windows 10 pages 3-4
m Windows 7 pages 5-6
m Windows 2000, XP and 2003 pages 7-8
m Windows Vista pages 9-10
m Browser Privacy Warning page 10

Step 3 Open a web browser (e.g. Edge, Firefox, Google Chrome), ignoring any notices the browser gives indicating it cannot find an
internet connection, and type the controller IP address into the browser’s address bar).

KE2 Evap IP address here

8 httpsiwwwge ‘ecom/ i

(<8 © 10.10.52.89

& & 10.10.52.89 ||[E-¢ Plell @8 ¢ %
= Q Internet Explorer cannot display the webpage
‘ ‘ Unable to @ chrome
What you can try:
| connect to the Internet
jj,  The connection was reset
4 BianoossGonneciion,2mblems Google Chrome can' display the webpage because your
[ 3 . . B computer isnt connected to the Intemet
The connection to the server was reset while the B Moralinonmaton
page was loading. - You can fry to diagnose the problem by taking the following
steps
= The site could be temporarily unavailable or too £qfu;Starc> Contral Panel - Nétivork amd lntemiet 3
oy, T ga 3 e momer. . e
= If you are unable to load any pages, check your
computer's network connection
Error 106 (net-ERR_INTERNET_DISCONNECTED): The
= 1f your computer or network is protected by a Intemnet connection has been lost
firewall or proxy, make sure that Firefox is
permitted to access the Web. i
% Google Sharing Enabled & Connection Error@ @/ (D) (2)] Now: 65°F .~ | Tue: 72°F < L C

Setting a Static IP address on Windows 11

@ Click on the Start button 28, then click Settings £*. © Click Ethernet.
9 Select Network and Internet.
;? Ethernet
B System Authentication, IP and DNS settings, metered network

0 Bluetooth & devices
| ¥ Network & internet

J  Personalization
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e Click Edit next to IP assignment.

Network & internet > Ethernet

;? Ethernet ~

Not connected

Authentication settings Edit

Metered connection
Some apps might work differently to reduce data usage when you're off @
connected to this network

Set a data limit to help control data usage on this network

IP assignment: Automatic (DHCP)

DNS server assignment: Automatic (DHCP) Edit
Manufacturer: Intel Copy
Description: Intel(R) Ethernet Connection (10) 1219-V

Driver version: 1219137

Physical address (MAC): 8C-8C-AA-6A-64-DB

e Select Manual from the drop down menu.

Edit IP settings

| Automatic (DHCP)

Save Cancel

e Click the slider under IPv4.

Edit IP settings

Manual v

Save Cancel

o Enter the following information as shown in the screenshot,

then click Save.

IP address: 10.10.255.252
Subnet mask: 255.255.0.0
Gateway: 10.10.255.254
Preferred DNS: 10.10.255.254

Edit IP settings

IPv4
@ o
IP address

10.10.255.252

Subnet mask

255.255.0.0

Gateway

10.10.255.254

Preferred DNS

10.10.255.254

Save Cancel

Important Note: The values listed above will allow your
computer to connect to any controller that is still on its
factory assigned 10.10.X.X IP address. If the IP address of the
controller has been changed, you will need to look it up via
the controller’s variables menu and adjust your computer’s
static IP address settings appropriately. Usually, changing the
last number of the IP address is sufficient (Ex. If the controller
IP address is 192.168.1.15, you could set your computer to
192.168.1.252).

Note: If the computer will be hardwired to another network
later, the process should be reversed to restore the original
settings.

You can now directly connect to the controller!
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Setting a Static IP address on Windows 10

a Click on the Start button &8, then click Settings %+.

o Right-click on your Ethernet adapter, then select Properties.
If you have multiple Ethernet adapters, you should right-click
on the one that does not show a red X when the Ethernet

£ frype here to search

e Click Network & Internet.

£ swem F‘m Devices D Phone
ig I-;:os“ ) ) R Acc:vu'ws ) Q\# hr»v\'e&’IMQJ.»g'e

Search a Privacy C Update & Security

< @ Network & Internet >

e Select Ethernet.

-
Network & Internet

& Status

2 Dial-up

% VPN
o

o Click Change adapter options.

Change adapter options

Change advanced sharing options

Network and Sharing Center

Windows Firewall

Help from the web

Troubleshooting network
connection issues

@ Gethelp

cable is plugged into the controller.

G

@7 Realtek PCle GbE Family{ @) Disable
Status

Diagnose

& Bridge Connections

Create Shortcut

G Delete

&) Rename
I —

(G Properties)
NS———

e In the Local Area Connection Properties window, highlight

Internet Protocol Version 4 (TCP/IPv4) then click the
Properties button.

-,-; Local Area Connection Properties g

[ MNetworking Sharinu.
Connect using:
¥ Intel(R) 825780C Gigabit Network Connection

This connection uses the following items:

] ™ Chent for Microsoft Networks
] B} Mware Bridge Protocal

¥ 8005 Packet Scheduler

vl T -y —

- B gaar Microsoft Networks

4. Intemet Protocol Version & (TCP/IFY®

IS |rtemet Protocol Version 4 (TCP./IPv4)

Wil -Layer Topology Discover b [/0 Driver

W] . Link-Layer Topology Discovery Flewow —

[ Install... ] Uninsta [ Propesties ]
Description N
Transmission Control Protocol/Intemet Protoc:

wide area network protocol that provides communication
across diverse interconnected networks.
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0 Now select the button Use the following IP address and
enter in the correct IP address, Subnet mask, and Default
gateway that corresponds with the picture. When completed,
click the OK button.

IP Address: 10.10.255.252
Subnet Mask: 255.255.0.0
Default Gateway: 10.10.255.254

Important Note: The values listed above will allow your
computer to connect to any controller that is still on its factory
assigned 10.10.X.X IP address. If the IP address of the controller
has been changed, you will need to look it up via the
controller’s variables menu and adjust your computer’s static
IP address settings appropriately. Usually, changing the last
number of the IP address is sufficient (Ex. If the controller IP
address is 192.168.1.15, you could set your computer to
192.168.1.252).

Internet Protocol Version 4 (TCP/IPvd) Properties E 1 &

General

You can get IP setlings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate [P settings.

Obtain an IP address automatically
p) Use the following IF address:

P address: 10 . 10 . 255 .252

Subnet mask: 255 ,255. 0 . 0

Default gateway: 10 . 10 . 255 . 254
Obtain DNS server address automaticaly

@ Use the following DNS server addresses:
Preferred DINS server:

Alternate DNS server!

|} validate settings upon exit l P

e Now close out of the Local Area Connection Properties
window.

Note: If the computer will be hardwired to another network
later, the process should be reversed to restore original
settings.

You can now directly connect to the controller!
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Setting a Static IP address on Windows 7

a Click on the Start button and type network and sharing into
the search box.

9 Select Network and Sharing Center.

CopserPIReT )~
=.|.= Network and Sharing Center)
\nd anu¥ix networkin connection problems

*& Choose homegroup and sharing options

J See more results

A

Mand@ % | | Shutdown | » |

9 Click on Change adapter settings.

7 —_ s
LT, It‘r » Control Panel » All Control Panelltems » Network]

Control Panel Home

View your basic network
LY

q@ MYSTICGEEK-PC
(This computer)

View your active networks

Network
L- 4 Home network

o Right-click on your Local Area Connection and select
Properties.

@U" E' » Control Panel » Network and Internet

Organize v Disable this network device Diagno:

— Local Area Connection -
&,g Network ;,’!

@ _Intel(R) 82578DC Gigabit Network... 4
# Disable |
Status
Diagnose

# Bridge Connections

Create Shortcut
Delete

# Rename

® Properties N
N~

o In the Local Area Connection Properties window highlight
Internet Protocol Version 4 (TCP/IPv4) then click the
Properties button.

Local Area Connection Properties ﬂ

Ne’tworking Shaﬁng

Connect using:
L¥ Intel(R) 82578DC Gigabit Network Connection

This connection uses the following items:

9% Client for Microsoft Networks
.@VMware Bridge Protocol

4B} oS Packet Scheduler

.Q File a i icrosoft Networks

Intemet Protocol Version 6 (TCP/IPv

St Itemet Protocol Version 4 (TCP/IPv4) |

igk-Layer Topology Discov
4. Link-Layer Topology Discovery Responder
,

Description

Transmission Control Protocol/Intemet Protocol.
wide area network protocol that provides communication
across diverse interconnected networks.
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0 Now select the button Use the following IP address and o Now close out of the Local Area Connections Properties

enter in the correct IP address, Subnet mask, and Default window.
ateway that corresponds with the picture. When completed,
glick on){he OK buttgn P P U Local Area Connection Properties M
IP Address: 10.10.255.252 Networking | Sharing
Subnet Mask: 255.255.0.0 Connect using:
Default Gateway: 10.10.255.254 L¥ Intel(R) 82578DC Gigabit Network Connection

Important Note: The values listed above will allow your

o . This connection uses the following items:
computer to connect to any controller that is still on its factory

: v
assigned 10.10.X.X IP address. If the IP address of the controller Bkl xet et
. . . QVMware Bridge Protocol
has been changed, you will need to look it up via the 21005 Packet Scheduler
controller’s variables menu and adjust your computer’s static 35 Fic and Printer Sharing for Microsoft Networks
IP address settings appropriately. Usually, changing the last & Intemet Protocol Version 6 (TCP/IPv6)
number of the IP address is sufficient (Ex. If the controller IP - Intemet Protocol Version 4 (TCP/IPv4)
address is 192.168.1.15, you could set your computer to -&. Link-Layer Topology Discovery Mapper I/0 Driver
192.168.1.252). -&. Link-Layer Topology Discovery Responder
Internet Protocol Version 4 (TCP/IPv4) Properties i.i g [ Install... ] [ Uninstall ] Propetties
¥ o ] Description
General Allows your computer to access resources on a Microsoft
network.

Yfou can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

’—\

Obtain an IP address automatically Close ) Cancel
@ Use the following IP address: v!
IP address: 10 . 10 .255.252

Note: If the computer will be hardwired to another network

Subnet mask: 0B 8 il later, the process should be reversed to restore original
Default gateway: 10, 10 .255.254 settings.

Obtain DNS server address automaticaly
e You can now directly connect to the controller!
Preferred DNS server: . . .

Alternate DNS server!

|} validate settings upon exit P
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Setting a Static IP address on Windows 2000, XP and
2003

o Click on Start, Settings, Control Panel and press Enter.

g My Elustocth Places

@ setProsom Access ans Defouts

d ©) rebansiopon
7 Run...

9 Click on Network Connections, then press Enter, or double
click on Network Connections.

& Control Panel (@

Fle EQ Vew Fovrkes Took Hep ar
(€} © B P o rotes [
iress | B Control Panel v B
(T < ) °

Accessbity Options. Add Hardware ‘Add or Remove. Administrative Tools. Antivie Desktop Automatic Updates
=

4
see o . 54 N w 7 I
Oote ond e Degloy Folder Options Forts e Contolers

R Windows Update.
@) Help and Support

2 5 ok
) & ) D
Java Plug-in Keyboard Mal Mouse
(‘h 2
Phone and Modem Portable Media Devices Power Options. Prinkers and Faxes
L
2
C 2 > | ?
BN S A A AT~ N
‘Options. Devices
Speech System Taskber and Start Menu ThinkPad Configuration  TrackPont Accessibilty User Accounts

@ & ¥ 4

9 Right-click on your Local Area Connection and select
Properties

Note: If the controller is connected, the correct Local Area
Connection should not have ared” %"

% Network Connections

J
Fle EGt View Fovortes Took Advanced Help »

O - © - [F| Psewret [ ot | (]

diress @ Notwork Connections v B
LAN or High-Speed Internet

() wireless Network Connection 3 Local rea
5] Create a now connection Disabled, Frewoled Neowcr
@ st a home or smal T It rokss 220006... T3, Bt
offce network.

@ Change Yindows Fironal
sottings

@ Dsable this network device

&, Repai this connection

i) Rename this connection

© View status of this

) Change settings ofths
comnection

Other Places 2

B ControlPanel
& My Network Places
& My Documents
R My Conputer

o Click on Internet Protocol (TCP/IP) and click on the

Properties box*.

*Make sure you do not uncheck this box.
Qexk - ©Q - (P Psewch [ roers [

Q Set up a home or
office netwiark

@ Change Windows}
settings

@ Disable this netw] | Connect using

Q, Repa this conne 9 Broadcom Netreme Gigabk Etherne Configure.

) Rename this conv]
€ View status of Ul | This connection uses the following items:
connection

[@) Change settings
connection

Other Places

B covures
& My Network Plac Descrption

&) My Documents Transmission Control Protocolnteinet Protocol. The defaul

W My Computer

acioss diverse intercornected networks.

[¥] Show T e e ol

[7] Notify me witven this connection has limited of no connectiviy

Details

Local Area Connect
LAN or High-Speed Inf
Conie Pl
Ethemet

IP Address: 10.10.255.253

e Input the information as shown in the screen and click OK

IP Address: 10.10.255.252
Subnet Mask: 255.255.0.0
Default Gateway: 10.10.255.254

Internet Protocol Version 4 (TCP/IPvd) Properties (2] =8

General

You can get IP settings assigned automatically if your netwaork
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

() Obtain an IP address automatically
(@ Use the following IP addresg

1P address: 10 .10 .255.252
Subnet mask: 255,25 .0 . 0
Defait gateway: 10 . 10 .255. 254

Obtain DNS server address automatically
1@ Use the following DNS server addresses:
Preferred DNS server:

Alternate DNS server:

et ot i
ES)En

Important Note: The values listed above will allow your
computer to connect to any controller that is still on its
factory assigned 10.10.X.X IP address. If the IP address of the
controller has been changed, you will need to look it up via
the controller’s variables menu and adjust your computer’s
static IP address settings appropriately. Usually, changing the
last number of the IP address is sufficient (Ex. If the controller
IP address is 192.168.1.15, you could set your computer to
192.168.1.252)
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O clickok.

Q- O (§ Psowor [ rows -

Address | Network Connections

LAN or High-Speed Internet
Network Tasks

[&) Create anew connection
Set up a home or [l i

Rl - Local Area Connection 2 Prop

@ Change Windows}
settings

@ Disable this netwd | Connect using

&, Repairthiscornel | "B e om Nebreme Gigab Ethene Caiael

) Rename this cors L

€ View status of ] | This connection uses the following items:
connection

@) Change settings ¥ 2005 Packet Schaduler -
connection & ¥ AEGIS Protocol (EEE 80214 v31.60
4 Intemet Protocol (TCP/P)

v

Other Places < >
5
Descrption

Transmission Control Protocolntermet Protocel. The dafaul
vide area etwork protoc thal provides commurication
acioss diverse nierconnected networks

[¥] Show iccn in nolification area when connected
] Notiy me wiben thiz connection has lited of no connectivly

(o J Do ]
I —

1P Address: 10.10.255.253

@ Click the B3 to exit the screen.

% Network Connections .
Fle Edt Vew Fowrtes Todk Advced Heb

@ Change Windows Fi
ings
@ Disatl this natwork device
&, Repai this connection
) Rename this comnection
© View status of this
connedtion

) Chang sattiogs of ths
comnecten

You should now be setup to run a Static IP Address.

Note: If the computer will be hardwired to another network
later, the process should be reversed to restore original
settings.

You can now directly connect to the controller!
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Setting a Static IP address on Windows Vista

0 Click on the Start Menu, right-click on Network, and select
Properties.

2 Q Windows Live Messenger Download
9 J

T

Recent ltems

Computer

Map Network Drive...
Disconnect Network Drive...

Properties
Help and Supp®t

All Programs

tart Search 4
—

44
>

—
&

i | GO
| Control Panel\Syste... |

0 The Network and Sharing Center opens...click on Manage
network connections.

! ;! L+ « Network and Internet » Network and Sharing Center

File Edit View Tools Help

Ry

T .
asks Network and Sharing Center
View computers and devices

Connect to a network

~=~ ar network QA"
|

Manage network connections
WIN-XOSIQJWIVAV
(This computer)

Setup = ~~—=

Liw.nnse and kpair

e Right-click on your Local Area Connection and select
Properties
File Edit View Tools

Advanced Help
“"Disable this network d

Name Status Device Name Connectivity

LAN or High-Speed Internet (1)

A

Local Area Connection

o Network
@2 Intel(R) P Dicable
Status
Diagnose

Bridge Connections
Create Shortcut
Delete

Rename

P rti

~——_

o Highlight Internet Protocol Version 4 (TCP/IPv4) then click

the Properties button.

' Local Area Connection Properties ﬁ
Connect using:
2¥ Intel(R) PRO/1000 MT Network Connection

This connection uses the following items:

% Client for Microsoft Networks

4B} 305 Packet Scheduler

Q File and Printer Sharing for Microsoft Networks
‘emet Protocol Version

¥ intemet Protocol Version 4 (TCP/IPv4)
: i /O Driver

-&. Link-Layer Topology Discovery Responder

Description
Transmission Control Protocol/Intemet Protocol. The g&ta
wide area network protocol that provides communication
across diverse interconnected networks.

2\

Uninstall

[ ok |[ cancel |

e Now change the IP address, Subnet mask, Default Gateway,
and DNS Server Addresses. When you're finished click OK.

IP Address: 10.10.255.252
Subnet Mask: 255.255.0.0
Default Gateway: 10.10.255.254

(Bl =

Internet Protocol Version 4 (TCP/IPud) Properties

General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

Obtain an IP address automatically
@ Use the following IP address:

10 .

1P address: 10 .255.252

Subnet mask: 255 . 255 .

0.0

Default gateway: 10 . 10 . 255,254

Obtain DNS server address automatically
@ Use the following DNS server addresses:
Preferred DNS server:

Alternate DNS server:

| validate settings upon ext

Important Note: The values listed above will allow your
computer to connect to any controller that is still on its factory
assigned 10.10.X.X IP address. If the IP address of the controller
has been changed, you will need to look it up via the controller’s
variables menu and adjust your computer’s static IP address
settings appropriately. Usually, changing the last number of
the IP address is sufficient (Ex. If the controller IP address is
192.168.1.15, you could set your computer to 192.168.1.252).
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0 You'll need to close out of Local Area Connection Properties
for the settings to go into effect.

X

' Local Area Connection Properties

Networking

Connect using:
IQ‘ Intel(R) PRO/1000 MT Network Connection

This connection uses the following items:

Lol Client for Microsoft Networks

351205 Packet Scheduler
8 File and Printer Sharing for Microsoft Networks

4. Intemet Protocol Version 6 (TCP/IPv6)

4. Intemet Protocol Version 4 (TCP/IPv4)

4. Link-Layer Topology Discovery Mapper |/O Driver
- Link-Layer Topology Discovery Responder

KKK

instal.. | [ Uninstal | [ Properties |

Description

Allows your computer to access resources on a Microsoft
network.

SE

o Open a web browser and type in the IP Address of the KE2
Evap Controller and press enter.

Note: If the computer will be hardwired to another network
later, the process should be reversed to restore original
settings.

You can now directly connect to the controller!

Browser Privacy Warnings

When connecting to the controller via its IP address, a privacy or security warning will likely appear in the browser. If the IP address of the
controller is correct, depending on the browser, click“Advanced” or “Show Details” then“Proceed to..”/ “Accept the Risk..”/“Continue to..”
/"..visit this website” to continue to the controller webpage. It is generally not advisable to click past this warning, however, proceeding

past this warning when connecting to the controller is safe.

Edge Firefox

Chrome

Warning: Potential
Security Risk Ahead

A

Your connection isn't private

Attackers might be trying to steal your information from 10.1.0.91 (for

example. passwords. messages, or credit cards).

NET:ERR_CERT_COMMON_NAME_INVALID

Your connection isn’t private

Attackers might be trying to steal your information from 10.1.0.91 (for
example, passwords, messages, or credit cards).

NETZERR_CERT_COMMON_NAME_INVALID

This server couldn’t prove that it'’s 10.1.0.91; its security certificate is
from *.oem.ke2.co. This may be caused by a misconfiguration or an
attacks your connection.

and there is nothing you can do to resolve it. You
out the problem.

Go Back (Recommended) Advanced...

Go Back (Recommended) Accept the Risk and Continue

A

Your connection is not private

steal your informatior

ages, or credit cards

NVALID

ighest level of security, tum on

Your connection is not private

Attackers might be trying to steal your information from 10.1.0.91

(for example, passwords, messages, or credit cards). Leam more

NET:ERR_CERT_COMMO!

JAME_INVALID

Q  Toget Chrome's highest level of security, turn on
enhanced protection

Hide advanced

ver could not prove that it is 10.1.0.91; its security
cel is from *.oem.ke2.co. This may be caused by a

mis attacker intercepting your connection.
Proceed to 10.1.0.91 (unsafe),
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